
I’m not joking about this. After my website, the single most valuable 
business development tool I have is my practice newsletter. I know most 
lawyers who read this will think, “That’s the oldest thing in the book after 
a sign on the building,” but I can tell you that I track where every case 
comes from, and after my website, my practice newsletter is number one.

Here’s why: Everyone who receives it ALREADY KNOWS ME! They trust me. They’ve either been 
helped by me or done business with me. They believe what I tell them. 

In just the last two weeks alone I signed up new cases from people who had been on my news-
letter list for years! They originally “signed up” because they wanted my free book and thought 
my advertising was “different,” even though they did not have a case that I wanted at that time.

Every lawyer has a list. A list of people who know you – clients, former clients, people who 
have requested your book and are not yet clients, businesses in your area, vendors, family, etc. 
The whole purpose in the kind of marketing I do is to build 
an ever increasing list of people who know and trust me. I 

call this “the herd” but you 
may be more comfortable 
with “raving fans” or even 
“contacts” but no matter 
what you call it it means 
“GOLD.” Most lawyers who have 
been listening to me for the past 10 years 
understand this point.

It never ceases to amaze me how hard 
a lawyer will work running advertising 
to get to the next NEW case but never 

even add ALL of the names to their list. Others are smart enough 
to add the names to the list but then they mail them something quarterly or even less. That’s 
MADNESS. It actually blows my mind. Because it is so simple.

The fact is:

PEOPLE WILL FORGET YOUR 
NAME VERY QUICKLY IF YOU 
DON’T CONTINUALLY BUILD 
YOUR RELATIONSHIP WITH 
THEM. 

It happens all the time. You work hard for 
someone and get a great result. They are 
so grateful; they hug you, thank you, and 
THINK they will never forget you. 

Ben Glass’s

CLIENT NEWSLETTER

There Are Only Three Things I Wouldn’t Give Up  
in My Law Practice – My License, My Website & 

My Practice Newsletter

Ben– 
I want to give 
you a concrete 
example of 
the power of a 
monthly newsletter.
 
Last year, we started mailing 
monthly newsletters.  
Within the first month, a 
former client referred his 
brother-in-law as a result 
of being “reminded” about 
us through the newsletter.  
Within 9 months, we settled 
the case for $1,000,000.00.  
The fees generated from 
that one case have paid for 
the newsletter for the rest 
of our practice.
 
Attorney Brian Beckcom 
Houston, Texas
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The decision to have hip replacement surgery was not 

an easy one to make.  After years of pain that increased 

over time, you finally talked to your physician. You felt 

reassured when you were told that many people were 

experiencing great relief after the surgery, rediscover-

ing mobility that they had long since lost because of 

aging joints. In fact, your doctor said that you could be 

more active for 10-15 years, the usual life expectancy 

for the mechanical parts used to replace damaged bone 

and cartilage.

But not every hip replacement surgery is a success 

story. Recently, physicians have reported that some of 

the metal parts used to reconstruct the hip replacement 

joints are defective, causing symptoms ranging from 

pain to severe and permanent injury. In most cases, 

another surgery is required to remove and replace 

defective parts.

The following manufacturers have recalled or stopped 

selling their hip replacement products in the US:

• Biomet Hip Replacement System

• Johnson & Johnson DePuy ASR Hip Replacement 

System

• Stryker Trident Hip Replacement System

• Zimmer Durom Hip Replacement Cup

If you have had hip replacement surgery and are expe-

riencing hip pain, are having difficulty walking, hear 

squeaking in the joint or have unexplained discomfort, 

this might be the result of defective implants from 

one of these manufacturers and you may be entitled to 

compensation for your injuries. Contact an experienced 

personal injury lawyer to protect your rights. ■

With flu season 

upon us, we 

wanted to take a 

moment to remind 

everyone about 

the importance of 

getting your annual 

flu vaccination.

Seasonal flu is very unpredictable and its severity can vary from 

year to year depending on a variety of factors such as which flu 

viruses are spreading, how much vaccine is available (and when), 

how many people get vaccinated, and how well the flu vaccine 

matches the actual viruses causing the flu.

According to the Centers for Disease Control and Prevention 

(CDC), the following groups are at highest risk for developing 

complications from the flu:

• Children under the age of 5, especially those younger than 2.

• Adults over the age of 65.

• Pregnant women.

• People with certain medical conditions, including asthma, 

neurological and neuro-developmental conditions (such as 

disorders of the brain, spinal cord, or peripheral nervous 

system, cerebral palsy, epilepsy, stroke, intellectual disability, 

muscular dystrophy), chronic lung disease, heart disease, 

blood disorders (such as sickle cell disease), endocrine 

disorders, kidney disorders, those with HIV or AIDS, people 

who are morbidly obese, and many other medical conditions.

Earlier this year, vaccine experts voted that everyone over the age 

of 6 months should get a flu shot each year beginning with the 

2010–11 flu season. Check with your healthcare professional or 

local pharmacist to see about getting your vaccination. ■

It’s Flu Season 
KNOW WHO’S AT 

HIGHEST RISK
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Daniel Markoff attended Jon Stewart’s Rally to Restore Sanity.
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The decision to have hip replacement surgery was not 

an easy one to make.  After years of pain that increased 

over time, you finally talked to your physician. You felt 

reassured when you were told that many people were 

experiencing great relief after the surgery, rediscover-

ing mobility that they had long since lost because of 

aging joints. In fact, your doctor said that you could be 

more active for 10-15 years, the usual life expectancy 

for the mechanical parts used to replace damaged bone 

and cartilage.

But not every hip replacement surgery is a success 

story. Recently, physicians have reported that some of 

the metal parts used to reconstruct the hip replacement 

joints are defective, causing symptoms ranging from 

pain to severe and permanent injury. In most cases, 

another surgery is required to remove and replace 

defective parts.

The following manufacturers have recalled or stopped 

selling their hip replacement products in the US:

• Biomet Hip Replacement System

• Johnson & Johnson DePuy ASR Hip Replacement 

System

• Stryker Trident Hip Replacement System

• Zimmer Durom Hip Replacement Cup

If you have had hip replacement surgery and are expe-

riencing hip pain, are having difficulty walking, hear 

squeaking in the joint or have unexplained discomfort, 

this might be the result of defective implants from 

one of these manufacturers and you may be entitled to 

compensation for your injuries. Contact an experienced 

personal injury lawyer to protect your rights. ■

With flu season 

upon us, we 

wanted to take a 

moment to remind 

everyone about 

the importance of 

getting your annual 

flu vaccination.

Seasonal flu is very unpredictable and its severity can vary from 

year to year depending on a variety of factors such as which flu 

viruses are spreading, how much vaccine is available (and when), 

how many people get vaccinated, and how well the flu vaccine 

matches the actual viruses causing the flu.

According to the Centers for Disease Control and Prevention 

(CDC), the following groups are at highest risk for developing 

complications from the flu:

• Children under the age of 5, especially those younger than 2.

• Adults over the age of 65.

• Pregnant women.

• People with certain medical conditions, including asthma, 

neurological and neuro-developmental conditions (such as 

disorders of the brain, spinal cord, or peripheral nervous 

system, cerebral palsy, epilepsy, stroke, intellectual disability, 

muscular dystrophy), chronic lung disease, heart disease, 

blood disorders (such as sickle cell disease), endocrine 

disorders, kidney disorders, those with HIV or AIDS, people 

who are morbidly obese, and many other medical conditions.

Earlier this year, vaccine experts voted that everyone over the age 

of 6 months should get a flu shot each year beginning with the 

2010–11 flu season. Check with your healthcare professional or 

local pharmacist to see about getting your vaccination. ■
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Daniel Markoff attended Jon Stewart’s Rally to Restore Sanity.

Abi Herring’s new puppy, Jak Melissa Hedrick’s baby,  Bear

Justin Bieber ticket 

drawing winner Danell 

Wolzen and her niece at 

Justin Bieber’s concert.
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When we hear the words lead poisoning and 

children, we often think of lead-based paint 

from older homes as the main culprit, and with 

good reason. Even though lead-based paint was 

banned in 1978, it is still a problem in 25 percent 

of U.S. homes with kids under the age of 6. 

However, lead from a different source is now 

believed to be responsible for about 30 percent of 

all childhood lead poisoning cases: Kids toys and 

jewelry. 

A recent study showed that over 3 million toys, 

mostly manufactured in China, were recalled 

during a 14-month period due to having exces-

sive amounts of lead.

Lead poisoning in children can result in learning 

disabilities, behavior difficulties, speech delays, 

hearing loss, ADHD, and aggression. To make 

matters worse, children with lead poisoning often 

don’t show any early apparent symptoms.

As parents, what can you do to help protect your 

kids?

• Discard all brightly painted toys that come 

from Pacific Rim countries, particularly 

China, especially if the paint is peeling 

or chipped or if the toy fits in the child’s 

mouth.

• Keep a close on eye on toy recalls 

announced by the Consumer Product Safety 

Commission (CPSC) and sign up for e-mail 

alerts from the CPSC about future recalls.

• Discard ceramic or pottery toys not made in 

the U.S.

• Take all metal jewelry from your children. 

If there is something that you absolutely 

need to keep, have it tested for lead.

• Purchase only crayons that are soy-based. 

If you are worried about possible lead poisoning 

in your children, you can have them screened 

with a blood lead level test that is quick and 

inexpensive. It is recommended that all children 

under the age of 6 be tested annually. ■
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The downward trend in car thefts continued in 2009, as it marked the sixth consecutive year that thefts declined. Experts attribute much of the decline to advances in technology and anti-theft devices during the past decade.
Despite the overall trend, car thefts are still a major problem in some areas. According to the National Insurance Crime Bureau (NCIB), the following metropolitan areas have the highest vehicle theft rates:

1) Laredo, TX

2) Modesto, CA

3) Bakersfield, CA

4) Stockton, CA

5) Fresno, CA

6) Yakima, WA

7) San Francisco/Oakland/
Fremont, CA

8) Visalia/Porterville, CA

9) Las Vegas/Paradise, NV

10) Albuquerque, NM

As expected, one of the best car theft prevention tips is simply using common sense – always lock your doors, don’t leave it running while unattended, take your keys out of your car, remove any items or loose change, be aware of your surroundings, close the windows completely, and park in well-lit areas. ■

It happens in the blink of an eye; one minute you’re driving down the road on a rainy day, and the next thing you know, you lose control of your vehicle, it slides or spins and then you careen into the guardrail or off the road. Or, worse yet, you end up crashing into another vehicle.

Hydroplaning, which happens when your car, motorcycle or truck’s tires become separated from the road surface by a layer of water, can be caused by excessive speed or poor tire tread, but in many cases, it is caused by something completely out of the driver’s control – road defects.

Common road defects that can lead to hydroplaning include:

• Improperly designed roadways.
• Lack of appropriate warning signs.
• Insufficient cross slope (the slope from the middle of the road to the side of the road which helps prevent pooling of water).

• Poor road maintenance.

If you suffer a hydroplaning accident that you feel was caused by a road defect, it is important for you to contact a personal injury attorney who has the experience to guide you through a possible claim. ■

hydroplaning WAS it CAuSED bY A RoAD DEfECt?
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Like any other drivers, teenagers face a variety of risks when they get behind the wheel – especially if they drink and drive, speed, or fail to use a seat belt.

But, surprisingly, the biggest risk factor for teenage drivers is driving after dark, according to a recent study conducted by the Texas Transportation Institute.

Researchers who studied traffic fatality rates from 1999 to 2008, found that despite an overall drop in traffic deaths during that time period, nighttime fatalities actually increased. 
A closer look at the numbers revealed that among drivers over the age of 20, alcohol was to blame for the proportional increase in deaths, but that wasn’t the case for teen drivers.

So, what accounted for the rise in teen nighttime traffic deaths? Researchers pointed to one other crucial factor – The huge surge in cell phone use by teenagers during the time period when the 10-year study was conducted.

The study’s authors surmise that today’s teenagers, having grown up with cell phones, are often so comfortable with a cell phone in their hands that they can develop a false sense of security and figure they can easily text or talk on a cell phone while driving. In fact, one out of every four teenage drivers admits to texting while driving. Unfortunately, that’s a decision that leads to disastrous consequences. ■

NiGhttimE DRiviNG + tEENS + CELL PhoNES =  

bad news 
Nearly every one of us has slipped and fallen at some point in our lives, and we often end up with just a few bumps or bruises to show for our misfortune. Other times, though, a slip 

and fall accident can lead to serious injuries which may be caused by someone else’s negligence.

Whether someone else is responsible for slip and fall injuries 
is determined by the unique facts of each case, but there are 
some general rules that come into play. In general, to hold another person legally responsible for injuries you suffer from 

a fall on someone else’s property, one of the following three 
elements must be proved:

•	 That	the	owner	of	the	business	or	premises	(or	one	of	his	or her employees) caused the condition that led to your fall. Some examples might be a spill on a floor or a wear spot or tear in a carpet. 

•	 That the owner or employee knew about the dangerous condition and made the decision to not do anything about it.

•	 That	the	owner	or	employee	should	have	known	about	a dangerous condition since a reasonable person at the property or business would have discovered the problem and taken steps to repair it, remove it, or clean it up.
If you’ve suffered injuries from a slip and fall on someone else’s property and think they may be responsible, contact our 

office to set up a consultation with an experienced personal injury attorney. ■

slip and fall accidents
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The downward trend in car thefts continued in 2009, as it marked the sixth consecutive year that thefts declined. Experts attribute much of the decline to advances in technology and anti-theft devices during the past decade.
Despite the overall trend, car thefts are still a major problem in some areas. According to the National Insurance Crime Bureau (NCIB), the following metropolitan areas have the highest vehicle theft rates:

1) Laredo, TX

2) Modesto, CA

3) Bakersfield, CA

4) Stockton, CA

5) Fresno, CA

6) Yakima, WA

7) San Francisco/Oakland/
Fremont, CA

8) Visalia/Porterville, CA

9) Las Vegas/Paradise, NV

10) Albuquerque, NM

As expected, one of the best car theft prevention tips is simply using common sense – always lock your doors, don’t leave it running while unattended, take your keys out of your car, remove any items or loose change, be aware of your surroundings, close the windows completely, and park in well-lit areas. ■

It happens in the blink of an eye; one minute you’re driving down the road on a rainy day, and the next thing you know, you lose control of your vehicle, it slides or spins and then you careen into the guardrail or off the road. Or, worse yet, you end up crashing into another vehicle.

Hydroplaning, which happens when your car, motorcycle or truck’s tires become separated from the road surface by a layer of water, can be caused by excessive speed or poor tire tread, but in many cases, it is caused by something completely out of the driver’s control – road defects.

Common road defects that can lead to hydroplaning include:

• Improperly designed roadways.
• Lack of appropriate warning signs.
• Insufficient cross slope (the slope from the middle of the road to the side of the road which helps prevent pooling of water).

• Poor road maintenance.

If you suffer a hydroplaning accident that you feel was caused by a road defect, it is important for you to contact a personal injury attorney who has the experience to guide you through a possible claim. ■
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It’s something we see all the time — a person who has suffered injuries in a car accident receives a phone call from the other driver’s insurance company at some point after the accident.

The insurance company representative seems very nice and very helpful. They seem like they just want to ask a couple of questions, maybe talk a little bit about what happened during the accident. In fact, they seem genuinely concerned.

Don’t be fooleD.
An insurance adjuster who calls you after an accident has only one thing in mind: To help the insurance company maximize its profits by paying out as little as possible on your claim, or, in the best case scenario for them, deny your claim completely or just make it go away.

Insurance adjusters are well trained and most are very good at what they do. They’ll use all sorts of tricks to see if they can get you to admit some level of responsibility for the accident; they’ll discourage you from retaining a lawyer; they may offer a low-ball settlement and declare that it’s the absolute best offer you will get; they’ll tell you that the courts are all backed up and that it will take years for you to get any money if you don’t accept their offer. The list goes on and on.

So, what’s your best recourse if you or a loved one receives a call from an insurance adjuster who “just wants to talk” or wants you to give them a recorded statement? Politely decline the offer and make an appointment for a free consultation with an experienced personal injury attorney to make sure that your rights are protected. ■
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NEW LobbY DESiGNED With CLiENtS iN miNDOffice renovations at Purchase & George, P.C. now make it even easier for our clients who have difficulty 

walking or climbing steps. While we always provided free parking near the entrance of the building, we recently 

relocated our lobby to the lower level. This shortens the distance from the parking spaces reserved for clients and 

eliminates all steps. Also, we have improved service for clients by moving our conference and meeting rooms to 

the lower level. When you are in the neighborhood, please visit us and we would be happy to give you a tour. ■
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When you read this book in your own home at your own pace 
you will learn:

 ✓ 10 Myths about Car Accident Cases ✓ 5 Mistakes that can Wreck Your Case ✓ Answers to 10 of the most Frequently Asked Questions
 ✓ 8 Tips for Dealing with Your Insurance Company
 ✓ Are You Stuck With “Limited” Tort? ✓ What “To Do” Before you schedule that “Free Consultation”

 ✓ The Truth About Lawyer Advertising 

 ✓ How to Choose the Right Lawyer For You and Your Case
You can get your free copy of this book by calling toll free 888-376-2696 anytime 24 hours a day and simply follow the prompts, or call our office at 833-7100 or by visiting our website where you can download the book in PDF format immediately. Simply go to www.YourErieAccidentLawyers.com, complete the order form and your copy of the book will be provided in PDF format today. We want your feedback. Tell us what you liked about the book, what you don’t like and what additional information you wish the book would 

have addressed. There is no obligation for ordering the book 
and all of your comments (good or bad) are welcome. ■

Continued from page 1.
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All of us have witnessed or experienced firsthand 
the miracles of modern medicine. Whether it’s 
your child whose broken leg was fixed up after 
he was hit by a car, the relative who had her 
life-threatening cancer successfully treated, 
or even when you had your impacted wisdom 
teeth removed, the fact is that at some point, we 
will all rely on medical professionals, including 
anesthesiologists, to perform their specialties 
with great care and expertise in order to maintain 
our quality of life.

Anesthesia, when properly administered, allows 
us to undergo a wide range of procedures that 
would otherwise be impossible if we had to 
feel the pain associated with surgery. And 
the vast majority of the time, there are no 
major complications associated with the use 
of anesthesia. However, mistakes can and do 
happen, and when they do, the results can be 
deadly.

Recently, the National Institute of Health 
provided an analysis of a report issued by the 
American Journal of Anesthesiology published 
in April 2009, which studied anesthesia deaths 
from 1995 to 2005. The report cited 2,211 deaths 
during that time period either directly related to 
anesthesia, or where anesthesia was a factor.

Several factors contributing to anesthesia 
mistakes:

• Insufficient or inaccurate medical history 
completed by the anesthesiologist.

• Poor monitoring of the equipment and/or 
the patients’ status during the procedure.

• Inadequate training by the anesthesiologist 
or medical staff.

• Equipment malfunction.
• Failure to follow procedure.
• Lack of communication during the 

procedure between medical team members.
• Inaccurate dosing or dispensing of 

medication.

What happens when mistakes are made with 
anesthesia? Anesthesia mistakes can lead to 
low blood pressure or inadequate blood flow to 
major organs including the brain. These mistakes 
often are catastrophic, resulting in heart attack, 
stroke, paralysis, brain damage, or death. If the 
patient survives, the emotional and monetary 
costs of long term care and loss of income can 
be devastating. In many cases, family members 
are left mourning the death of a loved one, 
and struggling with the related emotional and 
financial impact that the loss brings.

Complicated medical procedures and records 
must be carefully studied by an experienced 
anesthesia malpractice attorney in order to protect 
your rights. If you or a loved one has been a vic-
tim of an anesthesia mistake, contact a malprac-
tice attorney to discuss your rights. ■
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You can find tons of useful and interest-
ing information on our new website at www.
YourErieAccidentLawyers.com. You will find hun-
dreds of pages of articles, blogs, and informational 
videos. (We also share with you some of the most 
humorous lawyer advertising videos you will ever 
see.) Some examples of the helpful information you 
will find at www.YourErieAccidentLawyers.com 
include:

•	 Pennsylvania Driver’s Manual (English and 
Spanish Versions)

•	 35 Quick Tips For Handling Your Own 
Pennsylvania Personal Injury Car Accident 

Settlement
•	 How to Avoid a Dog Bite (and what to do if 

You’ve Been Bitten)
•	 What to Do After a Slip & Fall Injury
•	 3 Reasons Why You Need a Lawyer After an 

Accident
•	 10 Tips to Get Your Child to Wear a Bike 

Helmet
•	 Real Life Question and Answer Series - Is 

a fractured nose a “Serious Injury” under 
Pennsylvania Law?

•	 7 Secrets to Avoid Being the Victim of a 
Medical Mistake.

We welcome your feedback. After you have spent 
some time on the site, please drop us an email and 
let us know what you like, what you dislike and what 
else you would like to see. We add content several 
times each week and would be pleased to add more 
of the information that you want to receive. ■

A Roadmap to Justice: The Ultimate Guide to Car 
Accident Cases in Pennsylvania is now available in 
paperback. If you or a loved one has been hurt in a 
car accident, don’t talk to an insurance adjustor or 
sign any forms or even call a lawyer, until you have 
read our free book.

This new book will arm you with the inside secrets 
you need before hiring a lawyer or battling the 
insurance companies on your own. You should have 
this valuable information before calling for that first 
“free consultation.” (You know, the one that every-
one offers like it’s some big deal.)

another new website 
launched  

YourErieAccidentLawyers.com

free book NoW AvAiLAbLE iN PAPERbACk

Continued on page 3.
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AND THEN TIME GOES BY. Months turn into years and they couldn’t remember your 
name if it was the final question on “Who Wants to Be a Millionaire.” It’s not because they don’t care. 
It’s because we modern people have TOO MUCH INFORMATION bombarding us every day and if 
we don’t have it in our phone or PDA, we can’t remember ANYTHING! (Quick, can you tell me your 
spouse’s cell phone number?)

If, however, the people on your ever expanding list are reminded each and every month, that you 
are still there, and you are still a great lawyer, and you’re still thinking about them because you send 
them a useful info-filled monthly newsletter each and every month that is printed on PAPER and 
mailed to them, they will not forget you and, when the opportunity occurs, as it always does, they 
will refer cases to you that will make you as successful as you want to be. 

I’ve been doing a really solid newsletter for the past 10 years and nothing I’ve done to generate busi-
ness from the people who know me (my list) even comes close to this tool. It’s the reason marketing 
gurus like Dan Kennedy (my marketing mentor) tell people they are CRAZY not to do a monthly 
PAPER newsletter to their list. Not doing it is like burning big piles of opportunity (money) in your 
parking lot each and every month. 

So, let’s be clear – I’m not saying that practice newsletters are a “nice” thing to do. I’m not saying that 
your clients will “appreciate” the gesture.

I AM SAYING THAT YOUR PRACTICE NEWSLETTER IS THE SINGLE MOST EFFECTIVE MARKETING 
TOOL YOU HAVE AVAILABLE TO YOU. THE CASES YOU ARE LOOKING FOR COME FROM YOUR LIST 
and YOUR LIST WANTS TO REFER TO YOU. You’ve JUST GOT TO TEACH THEM HOW, MONTH AFTER 
MONTH AFTER MONTH.

This is how I’ve built my law practice to be exactly the law practice I want. 

So, If I am Right, Why Doesn’t  
EVERY LAWYER Send a Monthly Newsletter?

I know why most lawyers aren’t doing them. TOO MUCH WORK. You’ve got to find the article con-
tent, write it in your own words, get good graphics, have an artist lay it out for you, proof it, fix it, 
get them printed, folded, posted, mailed, and then next month you’ve got to do it again. It’s just a 
lot of work, and no lawyer I know has the time to do it correctly and REGULARLY. 

There are canned services you can find who will do this for you, (I used to do it that way) but they 
can be VERY EXPENSIVE and, for what you get, simply not worth the expense. And most of them 
aren’t set up to do it monthly which is the best way to do it – by far. 

So here is what I’ve done.

I spent years creating the system I needed to easily do my newsletter each and every month. I’ve 
gotten the system down to such a degree that I spend minutes each month reviewing mine before 
it is printed and mailed. I found the writers, artists, production managers, printers, and mailers I 
needed to make sure my newsletter went out each and every month and worked for me. 

I’ve been testing this system with an ever growing group of lawyers and I’ve been producing their 
newsletters monthly for over two years now. I’ve created a system that makes producing, printing, 
and mailing an outstanding practice newsletter each and every month simple to do. And it’s all 
managed by my team of experienced newsletter experts - writers, artists, and consultants.

So you can now let my Ben Glass Great legal Marketing Practice Newsletter AUTOMATICALLY 
reach your list each and every month with no work from you.

I always try to make 

my newsletter personal 

and I’ve been putting 

photos of my family 

in and a short article 

along with it.  I can’t 

believe the number of 

people that comment 

on my kids and how 

much they enjoy 

getting the newsletter. 

It has been superb!  

Ben’s right, as usual.

Bill Miller 

Turner & Miller, LLC

Anniston, Alabama

www.TopPractices.com |  March 2010 | 3

We live and we age. It is inevitable. As we 

grow older, despite healthier living habits and 

preventive medicine, we fall victim to the 

maladies of age. For many people and for many 

reasons, care in the home is not an option, and 

families are sometimes forced to entrust the care 

of their loved ones to nursing homes or other long 

term care programs.

But what happens if you suspect your loved one 

is not being treated appropriately? According to 

the National Center on Elder Abuse (NCEA), you 

might not initially recognize signs of elder abuse. You 

might believe that the symptoms are signs of dementia 

or of frailty brought on by age. The caregivers may even 

explain them to you that way. While the symptoms of 

elder abuse can mimic those of adult dementia, be careful 

not to automatically assume that is the case.

According to the NCEA, it is critical to recognize these 

signs of abuse:

•	 Bruises, pressure marks, broken bones, abrasions, 

or burns. 

•	 Unexplained withdrawal from normal activities or 

unusual depression.

•	 Bruises around the breasts or genital areas. 

•	 Sudden changes in finances. 

•	 Bedsores, unattended medical needs, poor hygiene, 

and unusual weight loss.

•	 Behavior such as belittling or threatening. 

•	 Strained or tense relationships as well as frequent 

arguments between the caregiver and the 

elderly person.

As a loved one, watch for these warning signs. Be alert 

and visible to the staff at the facility. Ask questions. 

Visit as often as you can, and monitor finances and 

medications to ensure that they show no unusual changes.

If you suspect abuse is occurring, contact our office to 

discuss the situation and learn your rights. ■

www.TopPractices.com |  September 2010 | 3
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I was hit by a car while riding my bicycle, and I suffered serious injuries. 

How can I get my medical bills paid?

The insurance company of the person who hit you would be responsible for past and 

future medical bills as well as past and future lost wages and past and future pain and 

suffering. If the at-fault party does not have insurance, you can still recover money 

through your own car insurance if you have uninsured motorist coverage. Contact an 

experienced personal injury to discuss your particular case. ■
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elder abuse 
don’T MISTAKe IT foR 

AduLT deMenTIAcar thefts 

ConTInue To deCLIne
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The downward trend in car thefts continued in 2009, as 

it marked the sixth consecutive year that thefts declined. 

Experts attribute much of the decline to advances in 

technology and anti-theft devices during the past decade.

Despite the overall trend, car thefts are 

still a major problem in some areas. 

According to the National Insurance 

Crime Bureau (NCIB), the following 

metropolitan areas have the highest 

vehicle theft rates:

1) Laredo, TX

2) Modesto, CA

3) Bakersfield, CA

4) Stockton, CA

5) Fresno, CA

6) Yakima, WA

7) San Francisco/Oakland/

Fremont, CA

8) Visalia/Porterville, CA

9) Las Vegas/Paradise, NV

10) Albuquerque, NM

As expected, one of the best car 

theft prevention tips is simply 

using common sense – always lock 

your doors, don’t leave it running 

while unattended, take your keys 

out of your car, remove any items 

or loose change, be aware of your 

surroundings, close the windows 

completely, and park in well-lit areas. ■

It happens in the blink of an eye; one minute you’re driving 

down the road on a rainy day, and the next thing you know, 

you lose control of your vehicle, it slides or spins and then 

you careen into the guardrail or off the road. Or, 

worse yet, you end up crashing into another 

vehicle.

Hydroplaning, which happens when 

your car, motorcycle or truck’s tires 

become separated from the road surface 

by a layer of water, can be caused by 

excessive speed or poor tire tread, but in 

many cases, it is caused by something 

completely out of the driver’s 

control – road defects.

Common road defects that can lead to 

hydroplaning include:

•	 Improperly designed roadways.

•	 Lack of appropriate warning signs.

•	 Insufficient cross slope (the slope 

from the middle of the road to 

the side of the road which helps 

prevent pooling of water).

•	 Poor road maintenance.

If you suffer a hydroplaning accident 

that you feel was caused by a road 

defect, it is important for you to contact 

a personal injury attorney who has 

the experience to guide you through a 

possible claim. ■

hydroplaning 

WAS IT CAuSed by 

A RoAd defeCT?
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school bus 
safety
With the start of 

school right around 

the corner, it’s a 

good time to think 

about school bus 

safety.  According 

to the National 

Highway Traffic 

Safety Administration 

(NHTSA), school 

buses are the safest 

way for kids to get to 

school (nearly 8 times 

safer than passenger 

vehicles), but there are 

still dangers for children, especially when getting on or off 

the bus.

The NHTSA has the following tips to help parents teach their 

kids how to be safe around buses:

•	 When getting on the bus, stay away from the danger 

zone and wait for the driver’s signal. Board the bus one 

at a time.

•	 When getting off the bus, look before stepping off the 

bus to be sure no cars are passing on the shoulder (side 

of the road). Move away from the bus.

•	 Before crossing the street, take five “giant steps” out 

from the front of the bus, or until the driver’s face can 

be seen (A). Wait for the driver to signal that it’s safe 

to cross.

•	 Look left-right-left when coming to the edge of the bus 

to make sure traffic is stopped. Keep watching traffic 

when crossing. ■

It happens in the blink of an eye; one minute you’re driving 

down the road on a rainy day, and the next thing you know, 

you lose control of your vehicle, it slides or spins and then you 

careen into the guardrail or off the road. Or, worse yet, you 

end up crashing into another vehicle.

Hydroplaning, which happens when your car, motorcycle or 

truck’s tires become separated from the road surface by a layer 

of water, can be caused by excessive speed or poor tire tread, 

but in many cases, it is caused by something completely out of 

the driver’s control – road defects.

Common road defects that can lead to hydroplaning include:

•	 Improperly designed roadways.

•	 Lack of appropriate 

warning signs.

•	 Insufficient cross slope 

(the slope from the 

middle of the road to 

the side of the road 

which helps prevent 

pooling of water).

•	 Poor road 

maintenance.

If you suffer a 

hydroplaning accident that 

you feel was caused by a 

road defect, it is important 

for you to contact a 

personal injury attorney 

who has the experience 

to guide you through a 

possible claim. ■

hydroplaning 

WAS IT CAuSed by 

A RoAd defeCT?

The Danger Zone is the area on all 

sides of the bus where children are 

in the most danger of being hit. Chil-

dren should stay ten feet away from 

the bus (or as far away as they can) 

and never go behind it. They should 

take five giant steps in front of the 

bus before crossing, so they can be 

seen by the driver.

If you are an Alabama resident and have been 

involved in a car accident, you may or may not need an attorney.

I've Got Something Free For You 

Before You Talk to the Insurance Company 

With this FREE information, you'll be able to arm yourself against the insurance company tactics (giving a  

recorded statement, signing overbroad medical releases, for example) and you MAY be able to settle your case yourself.

To order call 256-235-1901 or email Bill@Bamalaw.com
www.TopPractices.com |  March 2010 | 3

We live and we age. It is inevitable. As we 

grow older, despite healthier living habits and 

preventive medicine, we fall victim to the 

maladies of age. For many people and for many 

reasons, care in the home is not an option, and 

families are sometimes forced to entrust the care 

of their loved ones to nursing homes or other long 

term care programs.

But what happens if you suspect your loved one 

is not being treated appropriately? According to 

the National Center on Elder Abuse (NCEA), you 

might not initially recognize signs of elder abuse. You 

might believe that the symptoms are signs of dementia 

or of frailty brought on by age. The caregivers may even 

explain them to you that way. While the symptoms of 

elder abuse can mimic those of adult dementia, be careful 

not to automatically assume that is the case.

According to the NCEA, it is critical to recognize these 

signs of abuse:

•	 Bruises, pressure marks, broken bones, abrasions, 

or burns. 

•	 Unexplained withdrawal from normal activities or 

unusual depression.

•	 Bruises around the breasts or genital areas. 

•	 Sudden changes in finances. 

•	 Bedsores, unattended medical needs, poor hygiene, 

and unusual weight loss.

•	 Behavior such as belittling or threatening. 

•	 Strained or tense relationships as well as frequent 

arguments between the caregiver and the 

elderly person.

As a loved one, watch for these warning signs. Be alert 

and visible to the staff at the facility. Ask questions. 

Visit as often as you can, and monitor finances and 

medications to ensure that they show no unusual changes.

If you suspect abuse is occurring, contact our office to 

discuss the situation and learn your rights. ■
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I was hit by a car while riding my bicycle, and I suffered serious injuries. 

How can I get my medical bills paid?

The insurance company of the person who hit you would be responsible for past and 

future medical bills as well as past and future lost wages and past and future pain and 

suffering. If the at-fault party does not have insurance, you can still recover money 

through your own car insurance if you have uninsured motorist coverage. Contact an 

experienced personal injury to discuss your particular case. ■
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The downward trend in car thefts continued in 2009, as 

it marked the sixth consecutive year that thefts declined. 

Experts attribute much of the decline to advances in 

technology and anti-theft devices during the past decade.

Despite the overall trend, car thefts are 

still a major problem in some areas. 

According to the National Insurance 

Crime Bureau (NCIB), the following 

metropolitan areas have the highest 

vehicle theft rates:

1) Laredo, TX

2) Modesto, CA

3) Bakersfield, CA

4) Stockton, CA

5) Fresno, CA

6) Yakima, WA

7) San Francisco/Oakland/

Fremont, CA

8) Visalia/Porterville, CA

9) Las Vegas/Paradise, NV

10) Albuquerque, NM

As expected, one of the best car 

theft prevention tips is simply 

using common sense – always lock 

your doors, don’t leave it running 

while unattended, take your keys 

out of your car, remove any items 

or loose change, be aware of your 

surroundings, close the windows 

completely, and park in well-lit areas. ■

It happens in the blink of an eye; one minute you’re driving 

down the road on a rainy day, and the next thing you know, 

you lose control of your vehicle, it slides or spins and then 

you careen into the guardrail or off the road. Or, 

worse yet, you end up crashing into another 

vehicle.

Hydroplaning, which happens when 

your car, motorcycle or truck’s tires 

become separated from the road surface 

by a layer of water, can be caused by 

excessive speed or poor tire tread, but in 

many cases, it is caused by something 

completely out of the driver’s 

control – road defects.

Common road defects that can lead to 

hydroplaning include:

•	 Improperly designed roadways.

•	 Lack of appropriate warning signs.

•	 Insufficient cross slope (the slope 

from the middle of the road to 

the side of the road which helps 

prevent pooling of water).

•	 Poor road maintenance.

If you suffer a hydroplaning accident 

that you feel was caused by a road 

defect, it is important for you to contact 

a personal injury attorney who has 

the experience to guide you through a 

possible claim. ■

hydroplaning 

WAS IT CAuSed by 

A RoAd defeCT?
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Receive this book at No Cost to you 

Written by Bill Miller of Turner & Miller

 “7 Ways to Protect & Maximize the  

Value of Your Personal Injury Claim”

If you are an Alabama resident and have been 

involved in a car accident, you may or may not need an attorney.

I've Got Something Free For You 

Before You Talk to the Insurance Company 

With this FREE information, you'll be able to arm yourself against the insurance company tactics (giving a  

recorded statement, signing overbroad medical releases, for example) and you MAY be able to settle your case yourself.

To order call 256-235-1901 or email Bill@Bamalaw.com

Ways To  

Protect & Maximize  

The Value Of Your Personal  

Injury Claim

Ways To  

     Protect &    

Maximize  

The Value Of Your 

Personal Injury Claim

William J. Miller

Attorney At Law

The Ultimate Guide to Injury  

Claims in Alabama

7
Inside:

Tactics used by the insurance company  

to defeat your claim.

Why you should NEVER give a  

recorded statement.

What should I expect my  

attorney to do.

The legal process of an injury claim.

Rem Jackson Law offices  1002 Lititz Pike #191 | Lititz, Pennsylvania 17543 | (717) 238-3668 | www.TopPractices.com

All of us have witnessed or experienced firsthand 

the miracles of modern medicine. Whether it’s 

your child whose broken leg was fixed up after 

he was hit by a car, the relative who had her 

life-threatening cancer successfully treated, 

or even when you had your impacted wisdom 

teeth removed, the fact is that at some point, we 

will all rely on medical professionals, including 

anesthesiologists, to perform their specialties 

with great care and expertise in order to maintain 

our quality of life.

Anesthesia, when properly administered, allows 

us to undergo a wide range of procedures that 

would otherwise be impossible if we had to 

feel the pain associated with surgery. And 

the vast majority of the time, there are no 

major complications associated with the use 

of anesthesia. However, mistakes can and do 

happen, and when they do, the results can be 

deadly.

Recently, the National Institute of Health 

provided an analysis of a report issued by the 

American Journal of Anesthesiology published 

in April 2009, which studied anesthesia deaths 

from 1995 to 2005. The report cited 2,211 deaths 

during that time period either directly related to 

anesthesia, or where anesthesia was a factor.

Several factors contributing to anesthesia 

mistakes:

•	 Insufficient or inaccurate medical history 

completed by the anesthesiologist.

•	 Poor monitoring of the equipment and/or 

the patients’ status during the procedure.

•	 Inadequate training by the anesthesiologist 

or medical staff.

•	 Equipment malfunction.

•	 Failure to follow procedure.

•	 Lack of communication during the 

procedure between medical team members.

•	 Inaccurate dosing or dispensing of 

medication.

What happens when mistakes are made with 

anesthesia? Anesthesia mistakes can lead to 

low blood pressure or inadequate blood flow to 

major organs including the brain. These mistakes 

often are catastrophic, resulting in heart attack, 

stroke, paralysis, brain damage, or death. If the 

patient survives, the emotional and monetary 

costs of long term care and loss of income can 

be devastating. In many cases, family members 

are left mourning the death of a loved one, 

and struggling with the related emotional and 

financial impact that the loss brings.

Complicated medical procedures and records 

must be carefully studied by an experienced 

anesthesia malpractice attorney in order to protect 

your rights. If you or a loved one has been a vic-

tim of an anesthesia mistake, contact a malprac-

tice attorney to discuss your rights. ■

Rem Jackson Law offices

Road To Justice Starts Here

The
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HERE’S HOW IT WORKS:

Each month, your newsletter is written and designed for you by my Great Legal Marketing Client 
Practice  Team. Then you can simply:

1. Do nothing except approve the proof and it will be sent to your list. Done. 
Finished. Easy,    or

2. You can make changes to the newsletter; add your articles, photos, artwork, anything you 
want, and our artist will make the changes for you. You approve the proof and it will be 
sent to your list. Done. Finished. Easy. 

The Ben Glass Great legal Marketing Practice Newsletter is produced on high quality paper, it 
is four-color, and the template is designed specifically for you. 

It’s really that simple. I’ve done all the legwork and designed a system that works for lawyers like me. 

Each month, my team will design and write your newsletter for you to review. You simply let my 
team know what changes you want, they will make them (if there are any!) and they will send you a 
proof. You approve the proof and my team will send them to my printer to be printed, labeled, and 
mailed. Again, it’s that easy.

My team does all of this work for $397/month. (Printing and postage are billed separately by my 
printer and are at especially negotiated rates that I’ve been able to get because of the volume of 
work I send them.) If you’ve ever worked with artists and writers in the past, or companies that are 
not set up to do it anyway BUT THEIR WAY, you know how difficult and expensive this process can 
be – THAT’S WHAT STOPS MOST LAWYERS FROM DOING A PRACTICE NEWSLETTER! But with my 
team and the Ben Glass Great legal Marketing Practice Newsletter System, it becomes easy, 
simple, and extremely affordable. 

You might be thinking you’re still too busy to make the call, but all you’ve got to do is call
Nicole at 717-824-6553 or send an email to nicole@nicoletully.com  and my team will show you how 
simple, easy, and incredibly lucrative this program is.

“Everyone should do a monthly newsletter.  
They’re crazy if they don’t.” – Dan Kennedy.

Sign up now and I’ll send you  a report that will tell you the 5 key elements that will make your  
newsletter highly successful. Remember that boring newsletters don’t work. When you understand 
these 5 key elements and you work with my team to just “make it happen” each and every month, 
you’ll be as convinced that I am that a well done newsletter sent out regularly is a tremendous tool 
for growing your practice. 

THE KEY TO PRACTICE GROWTH IS BUILDING A LIST OF PEOPLE WHO KNOW AND TRUST YOU AND 
THEN DEVELOPING THOSE RELATIONSHIPS ON A REGULAR BASIS. NOTHING WILL BRING 
MORE SUCCESS QUICKER, I PROMISE. 

By the way, there are no contracts, minimum requirements, etc. If you let my team get your newslet-
ter done for you, and FOR ANY REASON you’re not happy, you can quit at any time. No penalties, no 
crying, no pressure. Ever. That’s my promise to you. I’ve got another promise for you – once you start 
this program, you won’t want to quit. You’ll ask the question I ask myself EACH AND EVERY MONTH – 
“HOW CAN I BUILD MY LIST BIGGER AND MAIL OUT MORE EACH MONTH BECAUSE THE RETURN TO 
ME IS SO HIGH!”

Dedicated to your success,

Our newsletter is the 

foundation of our 

marketing and Ben’s 

is the best we have 

used. Rarely does a 

day go by where one 

of our attorneys does 

not receive a positive 

comment from a client 

about how much they 

enjoy reading our 

newsletter.

Corey J. L. Walker

Walker, Billingsley & Bair

Newton, Iowa

Nursing Home Injuries  What to Look for with Your Loved One  by Erik Bair and Corey Walker
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Preview of Next Month  
November Edition – Why are we  thankful at Thanksgiving?  Life lessons  to pass on to the next generation.

According to the National Committee for the Preven-tion of Elder Abuse, a full 36% of nursing home workers interviewed said that they had witnessed other employees physically abuse residents. Iowa has the largest percentage of residents over the age of 65 in the United States. As nursing home care increases, so do the number of residents injured by neglect and abuse. With the holidays quickly approaching many of us will be seeing loved ones in nursing homes. Because many residents have physical and mental limitations, family and friends are often the ones to make sure their loved one or friend receives the care they deserve. It can be difficult to tell if your loved one is a victim because sometimes abuse is difficult to detect. Nursing home neglect and abuse takes many different forms such as:

Falls causing broken bones and other injuries;
1. 

Bed sores and improper wound care which may result 
2. 

in severe medical complications and even death;Failing to provide basic necessities such as food and 
3. 

water; and
Abuse such as verbal, physical, emotional or sexual 

4. 

or a combination of these. 

Keeping a close eye on your loved one is perhaps the best way to prevent injuries and abuse. If you suspect a problem, take your loved one away from nursing home employees and ask if something has happened. 

We are offering our Nursing Home book at no cost. It exposes 4 signs that your loved one may be a victim of abuse or neglect, 8 myths about nursing home care and what can be done to prevent injuries and abuse. For your copy of our book at no Call Now 1-800-707-2552 and enter ext. 517. (24 Hour Recorded Message) or log onto www.NursingHomeInjuryBook.com. We offer our nursing home book at no cost because we have seen too many Iowans who have been injured in nursing homes by mistakes which could have been prevented. We have found that a little bit of preventive medicine can go along way. 

T h e  I o w a  L e g a l  I n s i d e r  •  3

Colorado Rocky Mountain High

Trout
Corey and John

A trip that I will never forget is our journey to fish at a high altitude lake. First, we had to drive a very rough single lane road up the side of a mountain to 12,000 feet. Then we walked several miles to a lake at the base of a 13,600 foot mountain. 

We were the only ones around for miles and as John and I spread out across the lake, I heard something that I rarely hear, silence. For almost an hour I admired the pure sound of silence as not even a breeze went past my ears. The only sounds I heard were my flexing fly rod, my line flying across the air and landing on the water, the occasional jet passing overhead and rocks tumbling down the steep mountainsides. 

Thankfully, I also had the experience of hearing a beautiful native trout (known as a cutthroat) take my fly. I could hear the splash of the water as the fish fought against my line. Through the golden silence I landed the beautiful trout which turned our day into more than just an adventure. We had a shore lunch that only a few people have ever experienced. A fresh native trout cooked to perfection over a fire started with a match above tree line. It was truly a day that neither of us will ever forget and we will always be grateful for the experience. Whether or not you can escape to an isolated lake in the mountains or just the woods outside of town, take time to get into nature, away from cell phones and computers to hear the pure sound of silence. 

Lake silence

Jeep Trail
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Take pictures of your kids or grandchildren and send them by email to Info@WalkLaw.com along 

with your name, address and your child’s or grandchild’s first name and city where they live. The 

winner of the best costume will receive $250 and two runner-ups will each receive $100. Next 

month we will share the winning costumes. 

•Kid’s Corner

A few weeks ago we went to the Neal Smith National 

Wildlife Refuge in Prairie City.  Mom and dad told us that 

it is only about 20 miles southeast of Des Moines.  We 

went for a hike on one of their hiking trails.  We drove 

around and saw a herd of buffalo.  There are also lots of 

elk there, but we did not see any of those.  There is a big 

building with lots of things inside including snakes, prairie chickens and Indian things.  The 

animals inside the building are not alive, but we had a good time and mom and dad like that 

because it is free.  

by Sophia and Corbin Walker 

Explore    
   Iowa

Sophie and Corbin at Neal Smith

Walker, 

Billingsley & Bair
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  Sign Me Up!  I want the Ben Glass Great Legal Marketing Monthly  
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Ben Glass’s

CLIENT NEWSLETTER

Ben Glass has assisted our 
law firm with the creation 
and distribution of firm 
newsletters for the past six 
months, and we have already 
noticed a marked increase 
in new business from former 
and current client referrals.  
We typically insert one or two 
personalized articles from our 
firm, and rely on Ben’s Team 
for the rest of the newsletter 
content.  Interestingly, plenty 
of former and current clients 
have complimented on the 
informative nature of the 
newsletter.  Ben’s newsletter 
has really been a good 
investment for our firm, which 
has done and continues to 
do almost every other type of 
advertising as well.  I wish all 
of our other marketing efforts 
produced similar returns.

The Law Office of Piercy J. Stakelum, P.A
Orlando, Florida

After learning of two additional infant deaths since its 

August 2008 recall, the United States Consumer Product 

Safety Commission has re-announced the recall of the 

Simplicity “Close Sleeper/Bedside Sleeper Bassinets”. 

Overall, the CPSC is aware of four infants who have 

died in close-sleeper bassinets, and is urging consumers to 

immediately stop using the 3-in-1 and 4-in-1 bassinets.

The bassinets, including some with the Graco logo as well 

as others with Winnie the Pooh images, contain metal bars 

that are covered by an adjustable fabric flap. The flap is 

secured by Velcro© fasteners, which are intended to be 

partially removed if the bassinet is converted to a bedside/

close-sleeper. 

If consumers fail to properly re-secure the fasteners after 

they adjust the fabric flap, or if they remove the flap 

completely, the metal bars can be exposed. An infant can 

slip through the opening and become trapped between 

a metal bar and the mattress support, causing them to 

suffocate or strangle. 

Consumers are urged to return the bassinets to the retail 

store in which they were purchased. Many major retailers, 

including Wal-Mart, Target, J.C. Penney, Kmart, and 

Toys-R-Us, have agreed to accept returns of the Simplicity 

bassinets and will issue a refund or store credit. 

For a complete listing of the recalled bassinets, please visit 

the website www.cpsc.gov.

Because of the life-threatening hazard posed by Simplicity 

conversion bassinets to infants, we urge you to share 

this warning with family, friends, day care centers, and 

consignment shops to help ensure that no child is placed to 

sleep in any of the recalled bassinets. ■

With autumn upon us and Halloween just around the corner, it’s a good 

time to review some basic safety tips for safe trick-or-treating. Compiled by 

the Centers for Disease Control and Prevention, the following list is full of 

good advice to help keep your family safe during this fun time of year. 

 Swords, knives, and other similar costume accessories should be short, soft, and flexible.

avoid trick-or-treating alone. Walk in groups or with a trusted adult.

 fasten reflective tape to costumes and bags to help drivers see you.

 examine all treats for choking hazards and tampering before eating them. Limit the 

             amount of treats you eat.

  

hold a flashlight while trick-or-treating to help you see and to help others see you.

always test make-up in a small area first. Remove it before bedtime to prevent skin and 

              eye irritation.

 look both ways before crossing the street. Use established crosswalks whenever 

             possible.

 lower your risk for serious eye injury by not wearing decorative contact lenses.

 only walk on sidewalks or on the far edge of the road facing traffic to stay safe.

wear well-fitting masks, costumes, and shoes to avoid blocked vision, trips, and falls.

 eat only factory-wrapped treats. Avoid eating homemade treats unless you know the 

               cook well.

 enter homes only if you’re with a trusted adult. Otherwise, stay outside.

 never walk near lit candles or luminaries. Be sure to wear flame-resistant costumes. ■

Pharmaceutical giants Merck and Schering-Plough, partners 

on two popular cholesterol-lowering drugs - Vytorin and 

Zetia - recently agreed to pay $41.5 million to settle a number 

of class-action lawsuits over the drugs. The companies did 

not acknowledge any wrongdoing or liability as part of the 

settlement.

The lawsuits claimed the drug makers purposely delayed 

unfavorable study results about the two blockbuster drugs, 

and also questioned both the effectiveness and safety of the 

drugs.

In January 2008, the companies released a study which 

showed that Vytorin and Zetia were not any more effective 

than older, less-expensive cholesterol treatments. In fact, the 

study showed that Vytorin, which combines Zocor and Zetia, 

and costs around $100 a month, was perhaps worse than 

using Zocor alone. Zocor is a generic and sells for around one 

third the cost of Vytorin. The study also cast doubt on wheth-

er Zetia had much effect on cholesterol levels. Subsequent 

data have also raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually com-

pleted in 2006, leading to strong criticism for Merck and 

Schering-Plough for the two-year delay in releasing it. The 

companies actually didn’t release the study until Congress 

began investigating the delay. According to the Wall Street 

Journal, the companies still face federal investigations as 

well as lawsuits alleging securities law violations because of 

the amount of time it took them to release the ENHANCE 

results.

Since the study results became public, sales of both drugs 

have dropped steadily from their combined $5.2 billion rev-

enue in 2007. ■

After more than a decade of requiring its customers to utilize 

arbitration to settle disputes, Bank of America has dropped 

the controversial policy. The change will enable consumers 

to go to court to resolve disagreements over credit-card 

charges, loans, and bank accounts. Bank of America is the 

first major bank to move away from mandatory arbitration in 

its consumer-related businesses.

Critics of the practice have long argued that banks receive 

an unfair advantage in arbitration proceedings, and that 

they often fail to adequately notify their customers of the 

requirement.

The change does not cover all of Bank of America’s business-

es, though, as it plans to continue using mandatory arbitration 

for security-related disputes and for its wealthiest clients.

At this time, it’s unclear whether other big banks or credit-

card issuers such as Citigroup or Chase will follow Bank of 

America’s lead. ■

Pharmaceutical giants Merck and Schering-Plough, partners on 

two popular cholesterol-lowering drugs - Vytorin and Zetia - 

recently agreed to pay $41.5 million to settle a number of class-

action lawsuits over the drugs.  The companies did not acknowl-

edge any wrongdoing or liability as part of the settlement.

The lawsuits claimed the drug makers purposely delayed unfa-

vorable study results about the two blockbuster drugs, and also 

questioned both the effectiveness and safety of the drugs.

In January 2008, the companies released a study which showed 

that Vytorin and Zetia were not any more effective than older, 

less-expensive cholesterol treatments.  In fact, the study showed 

that Vytorin, which combines Zocor and Zetia, and costs 

around $100 a month, was perhaps worse than using Zocor 

alone.  Zocor is a generic and sells for around one third the cost 

of Vytorin.  The study also cast doubt on whether Zetia had 

much effect on cholesterol levels.  Subsequent data have also 

raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually completed 

in 2006, leading to strong criticism for Merck and Schering-

Plough for the two-year delay in releasing it.  The companies 

actually didn’t release the study until Congress began inves-

tigating the delay.  According to the Wall Street Journal, the 

companies still face federal investigations as well as lawsuits 

alleging securities law violations because of the amount of time 

it took them to release the ENHANCE results.

Since the study results became public, sales of both drugs have 

dropped steadily from their combined $5.2 billion revenue in 

2007. ■
What is the difference between a verdict and a settlement?

A verdict is a decision made by a jury.  It is usually either “judgment for the plaintiff in the amount of $_ _” or 

“judgment for the defendant”.

A settlement is a voluntary agreement between the injured party and (usually) the insurance company for the 

defendant to resolve the case (end the case/dismiss the case) in return for a lump sum payment of a certain amount 

of money.

Many different factors determine whether to take a case to trial or to pursue a settlement. You should consult with 

and rely on an experienced attorney to determine the best course of action in your particular case. ■
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After learning of two additional infant deaths since its 

August 2008 recall, the United States Consumer Product 

Safety Commission has re-announced the recall of the 

Simplicity “Close Sleeper/Bedside Sleeper Bassinets”. 

Overall, the CPSC is aware of four infants who have 

died in close-sleeper bassinets, and is urging consumers to 

immediately stop using the 3-in-1 and 4-in-1 bassinets.

The bassinets, including some with the Graco logo as well 

as others with Winnie the Pooh images, contain metal bars 

that are covered by an adjustable fabric flap. The flap is 

secured by Velcro© fasteners, which are intended to be 

partially removed if the bassinet is converted to a bedside/

close-sleeper. 

If consumers fail to properly re-secure the fasteners after 

they adjust the fabric flap, or if they remove the flap 

completely, the metal bars can be exposed. An infant can 

slip through the opening and become trapped between 

a metal bar and the mattress support, causing them to 

suffocate or strangle. 

Consumers are urged to return the bassinets to the retail 

store in which they were purchased. Many major retailers, 

including Wal-Mart, Target, J.C. Penney, Kmart, and 

Toys-R-Us, have agreed to accept returns of the Simplicity 

bassinets and will issue a refund or store credit. 

For a complete listing of the recalled bassinets, please visit 

the website www.cpsc.gov.

Because of the life-threatening hazard posed by Simplicity 

conversion bassinets to infants, we urge you to share 

this warning with family, friends, day care centers, and 

consignment shops to help ensure that no child is placed to 

sleep in any of the recalled bassinets. ■

With autumn upon us and Halloween just around the corner, it’s a good 

time to review some basic safety tips for safe trick-or-treating. Compiled by 

the Centers for Disease Control and Prevention, the following list is full of 

good advice to help keep your family safe during this fun time of year. 

 Swords, knives, and other similar costume accessories should be short, soft, and flexible.

avoid trick-or-treating alone. Walk in groups or with a trusted adult.

 fasten reflective tape to costumes and bags to help drivers see you.

 examine all treats for choking hazards and tampering before eating them. Limit the 

             amount of treats you eat.

  

hold a flashlight while trick-or-treating to help you see and to help others see you.

always test make-up in a small area first. Remove it before bedtime to prevent skin and 

              eye irritation.

 look both ways before crossing the street. Use established crosswalks whenever 

             possible.

 lower your risk for serious eye injury by not wearing decorative contact lenses.

 only walk on sidewalks or on the far edge of the road facing traffic to stay safe.

wear well-fitting masks, costumes, and shoes to avoid blocked vision, trips, and falls.

 eat only factory-wrapped treats. Avoid eating homemade treats unless you know the 

               cook well.

 enter homes only if you’re with a trusted adult. Otherwise, stay outside.

 never walk near lit candles or luminaries. Be sure to wear flame-resistant costumes. ■

Pharmaceutical giants Merck and Schering-Plough, partners 

on two popular cholesterol-lowering drugs - Vytorin and 

Zetia - recently agreed to pay $41.5 million to settle a number 

of class-action lawsuits over the drugs. The companies did 

not acknowledge any wrongdoing or liability as part of the 

settlement.

The lawsuits claimed the drug makers purposely delayed 

unfavorable study results about the two blockbuster drugs, 

and also questioned both the effectiveness and safety of the 

drugs.

In January 2008, the companies released a study which 

showed that Vytorin and Zetia were not any more effective 

than older, less-expensive cholesterol treatments. In fact, the 

study showed that Vytorin, which combines Zocor and Zetia, 

and costs around $100 a month, was perhaps worse than 

using Zocor alone. Zocor is a generic and sells for around one 

third the cost of Vytorin. The study also cast doubt on wheth-

er Zetia had much effect on cholesterol levels. Subsequent 

data have also raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually com-

pleted in 2006, leading to strong criticism for Merck and 

Schering-Plough for the two-year delay in releasing it. The 

companies actually didn’t release the study until Congress 

began investigating the delay. According to the Wall Street 

Journal, the companies still face federal investigations as 

well as lawsuits alleging securities law violations because of 

the amount of time it took them to release the ENHANCE 

results.

Since the study results became public, sales of both drugs 

have dropped steadily from their combined $5.2 billion rev-

enue in 2007. ■

After more than a decade of requiring its customers to utilize 

arbitration to settle disputes, Bank of America has dropped 

the controversial policy. The change will enable consumers 

to go to court to resolve disagreements over credit-card 

charges, loans, and bank accounts. Bank of America is the 

first major bank to move away from mandatory arbitration in 

its consumer-related businesses.

Critics of the practice have long argued that banks receive 

an unfair advantage in arbitration proceedings, and that 

they often fail to adequately notify their customers of the 

requirement.

The change does not cover all of Bank of America’s business-

es, though, as it plans to continue using mandatory arbitration 

for security-related disputes and for its wealthiest clients.

At this time, it’s unclear whether other big banks or credit-

card issuers such as Citigroup or Chase will follow Bank of 

America’s lead. ■

Pharmaceutical giants Merck and Schering-Plough, partners on 

two popular cholesterol-lowering drugs - Vytorin and Zetia - 

recently agreed to pay $41.5 million to settle a number of class-

action lawsuits over the drugs.  The companies did not acknowl-

edge any wrongdoing or liability as part of the settlement.

The lawsuits claimed the drug makers purposely delayed unfa-

vorable study results about the two blockbuster drugs, and also 

questioned both the effectiveness and safety of the drugs.

In January 2008, the companies released a study which showed 

that Vytorin and Zetia were not any more effective than older, 

less-expensive cholesterol treatments.  In fact, the study showed 

that Vytorin, which combines Zocor and Zetia, and costs 

around $100 a month, was perhaps worse than using Zocor 

alone.  Zocor is a generic and sells for around one third the cost 

of Vytorin.  The study also cast doubt on whether Zetia had 

much effect on cholesterol levels.  Subsequent data have also 

raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually completed 

in 2006, leading to strong criticism for Merck and Schering-

Plough for the two-year delay in releasing it.  The companies 

actually didn’t release the study until Congress began inves-

tigating the delay.  According to the Wall Street Journal, the 

companies still face federal investigations as well as lawsuits 

alleging securities law violations because of the amount of time 

it took them to release the ENHANCE results.

Since the study results became public, sales of both drugs have 

dropped steadily from their combined $5.2 billion revenue in 

2007. ■
What is the difference between a verdict and a settlement?

A verdict is a decision made by a jury.  It is usually either “judgment for the plaintiff in the amount of $_ _” or 

“judgment for the defendant”.

A settlement is a voluntary agreement between the injured party and (usually) the insurance company for the 

defendant to resolve the case (end the case/dismiss the case) in return for a lump sum payment of a certain amount 

of money.

Many different factors determine whether to take a case to trial or to pursue a settlement. You should consult with 

and rely on an experienced attorney to determine the best course of action in your particular case. ■
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Vanessa 
My name is Vanessa, and I am the receptionist at the Law Office of Piercy J. Stakelum, P.A., and I hear of plenty of accident 

cases. However, I never imagined that one day I would be a witness of an accident. I attend Everest University at night for 

Massage Therapy, and during one of our blind folded clinic massages, a fellow classmate 

forgot to move the stool away from the massage table while proceeding with his massage. 

He continued working on his client, and the next thing I knew, there was a loud thud on the 

floor. I turned around to find my classmate lying on the floor with the stool on top of him. 

It just goes to show that accidents can happen at anytime or place. 

After learning of two additional infant deaths since its 

August 2008 recall, the United States Consumer Product 

Safety Commission has re-announced the recall of the 

Simplicity “Close Sleeper/Bedside Sleeper Bassinets”. 

Overall, the CPSC is aware of four infants who have 

died in close-sleeper bassinets, and is urging consumers to 

immediately stop using the 3-in-1 and 4-in-1 bassinets.

The bassinets, including some with the Graco logo as well 

as others with Winnie the Pooh images, contain metal bars 

that are covered by an adjustable fabric flap. The flap is 

secured by Velcro© fasteners, which are intended to be 

partially removed if the bassinet is converted to a bedside/

close-sleeper. 

If consumers fail to properly re-secure the fasteners after 

they adjust the fabric flap, or if they remove the flap 

completely, the metal bars can be exposed. An infant can 

slip through the opening and become trapped between 

a metal bar and the mattress support, causing them to 

suffocate or strangle. 

Consumers are urged to return the bassinets to the retail 

store in which they were purchased. Many major retailers, 

including Wal-Mart, Target, J.C. Penney, Kmart, and 

Toys-R-Us, have agreed to accept returns of the Simplicity 

bassinets and will issue a refund or store credit. 

For a complete listing of the recalled bassinets, please visit 

the website www.cpsc.gov.

Because of the life-threatening hazard posed by Simplicity 

conversion bassinets to infants, we urge you to share 

this warning with family, friends, day care centers, and 

consignment shops to help ensure that no child is placed to 

sleep in any of the recalled bassinets. ■

With autumn upon us and Halloween just around the corner, it’s a good 

time to review some basic safety tips for safe trick-or-treating. Compiled by 

the Centers for Disease Control and Prevention, the following list is full of 

good advice to help keep your family safe during this fun time of year. 

 Swords, knives, and other similar costume accessories should be short, soft, and flexible.

avoid trick-or-treating alone. Walk in groups or with a trusted adult.

 fasten reflective tape to costumes and bags to help drivers see you.

 examine all treats for choking hazards and tampering before eating them. Limit the 

             amount of treats you eat.

  

hold a flashlight while trick-or-treating to help you see and to help others see you.

always test make-up in a small area first. Remove it before bedtime to prevent skin and 

              eye irritation.

 look both ways before crossing the street. Use established crosswalks whenever 

             possible.

 lower your risk for serious eye injury by not wearing decorative contact lenses.

 only walk on sidewalks or on the far edge of the road facing traffic to stay safe.

wear well-fitting masks, costumes, and shoes to avoid blocked vision, trips, and falls.

 eat only factory-wrapped treats. Avoid eating homemade treats unless you know the 

               cook well.

 enter homes only if you’re with a trusted adult. Otherwise, stay outside.

 never walk near lit candles or luminaries. Be sure to wear flame-resistant costumes. ■

Pharmaceutical giants Merck and Schering-Plough, partners 

on two popular cholesterol-lowering drugs - Vytorin and 

Zetia - recently agreed to pay $41.5 million to settle a number 

of class-action lawsuits over the drugs. The companies did 

not acknowledge any wrongdoing or liability as part of the 

settlement.

The lawsuits claimed the drug makers purposely delayed 

unfavorable study results about the two blockbuster drugs, 

and also questioned both the effectiveness and safety of the 

drugs.

In January 2008, the companies released a study which 

showed that Vytorin and Zetia were not any more effective 

than older, less-expensive cholesterol treatments. In fact, the 

study showed that Vytorin, which combines Zocor and Zetia, 

and costs around $100 a month, was perhaps worse than 

using Zocor alone. Zocor is a generic and sells for around one 

third the cost of Vytorin. The study also cast doubt on wheth-

er Zetia had much effect on cholesterol levels. Subsequent 

data have also raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually com-

pleted in 2006, leading to strong criticism for Merck and 

Schering-Plough for the two-year delay in releasing it. The 

companies actually didn’t release the study until Congress 

began investigating the delay. According to the Wall Street 

Journal, the companies still face federal investigations as 

well as lawsuits alleging securities law violations because of 

the amount of time it took them to release the ENHANCE 

results.

Since the study results became public, sales of both drugs 

have dropped steadily from their combined $5.2 billion rev-

enue in 2007. ■

After more than a decade of requiring its customers to utilize 

arbitration to settle disputes, Bank of America has dropped 

the controversial policy. The change will enable consumers 

to go to court to resolve disagreements over credit-card 

charges, loans, and bank accounts. Bank of America is the 

first major bank to move away from mandatory arbitration in 

its consumer-related businesses.

Critics of the practice have long argued that banks receive 

an unfair advantage in arbitration proceedings, and that 

they often fail to adequately notify their customers of the 

requirement.

The change does not cover all of Bank of America’s business-

es, though, as it plans to continue using mandatory arbitration 

for security-related disputes and for its wealthiest clients.

At this time, it’s unclear whether other big banks or credit-

card issuers such as Citigroup or Chase will follow Bank of 

America’s lead. ■

Pharmaceutical giants Merck and Schering-Plough, partners on 

two popular cholesterol-lowering drugs - Vytorin and Zetia - 

recently agreed to pay $41.5 million to settle a number of class-

action lawsuits over the drugs.  The companies did not acknowl-

edge any wrongdoing or liability as part of the settlement.

The lawsuits claimed the drug makers purposely delayed unfa-

vorable study results about the two blockbuster drugs, and also 

questioned both the effectiveness and safety of the drugs.

In January 2008, the companies released a study which showed 

that Vytorin and Zetia were not any more effective than older, 

less-expensive cholesterol treatments.  In fact, the study showed 

that Vytorin, which combines Zocor and Zetia, and costs 

around $100 a month, was perhaps worse than using Zocor 

alone.  Zocor is a generic and sells for around one third the cost 

of Vytorin.  The study also cast doubt on whether Zetia had 

much effect on cholesterol levels.  Subsequent data have also 

raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually completed 

in 2006, leading to strong criticism for Merck and Schering-

Plough for the two-year delay in releasing it.  The companies 

actually didn’t release the study until Congress began inves-

tigating the delay.  According to the Wall Street Journal, the 

companies still face federal investigations as well as lawsuits 

alleging securities law violations because of the amount of time 

it took them to release the ENHANCE results.

Since the study results became public, sales of both drugs have 

dropped steadily from their combined $5.2 billion revenue in 

2007. ■
What is the difference between a verdict and a settlement?

A verdict is a decision made by a jury.  It is usually either “judgment for the plaintiff in the amount of $_ _” or 

“judgment for the defendant”.

A settlement is a voluntary agreement between the injured party and (usually) the insurance company for the 

defendant to resolve the case (end the case/dismiss the case) in return for a lump sum payment of a certain amount 

of money.

Many different factors determine whether to take a case to trial or to pursue a settlement. You should consult with 

and rely on an experienced attorney to determine the best course of action in your particular case. ■

important 

SAFETy ALERT    
CPSC Announces Simplicity Bassinet Recall for Second Time 

Due to Life-Threatening Hazard

ghOSTS AnD gOBLInS ABOUnD - 

halloween is 
almost here  

hUgE DRUg COMPAnIES SETTLE 

VyTORIn AnD ZETIA 

lawsuits 

big change 
BAnK OF AMERICA CUSTOMERS CAn nOW hAVE ThEIR DAy In COURT

huge drug companies  
SETTLE VyTORIn AnD ZETIA LAWSUITS 

FAQ
www.TopPractices.com |  October 2009 | 3

PB |  September 2009 | www.TopPractices.com

O
ct

o
b

er
 I

m
p

o
rt

an
t 

D
at

es
13

 –
 C

ol
um

bu
s 

D
ay

  
  

  
  

  
  

16
 –

 N
at

io
na

l B
os

s’
s 

D
ay

  
  

  
  

  
  

31
 –

 H
al

lo
w

ee
n

Photo courtesy of the CPSC

After learning of two additional infant deaths since its 

August 2008 recall, the United States Consumer Product 

Safety Commission has re-announced the recall of the 

Simplicity “Close Sleeper/Bedside Sleeper Bassinets”. 

Overall, the CPSC is aware of four infants who have 

died in close-sleeper bassinets, and is urging consumers to 

immediately stop using the 3-in-1 and 4-in-1 bassinets.

The bassinets, including some with the Graco logo as well 

as others with Winnie the Pooh images, contain metal bars 

that are covered by an adjustable fabric flap. The flap is 

secured by Velcro© fasteners, which are intended to be 

partially removed if the bassinet is converted to a bedside/

close-sleeper. 

If consumers fail to properly re-secure the fasteners after 

they adjust the fabric flap, or if they remove the flap 

completely, the metal bars can be exposed. An infant can 

slip through the opening and become trapped between 

a metal bar and the mattress support, causing them to 

suffocate or strangle. 

Consumers are urged to return the bassinets to the retail 

store in which they were purchased. Many major retailers, 

including Wal-Mart, Target, J.C. Penney, Kmart, and 

Toys-R-Us, have agreed to accept returns of the Simplicity 

bassinets and will issue a refund or store credit. 

For a complete listing of the recalled bassinets, please visit 

the website www.cpsc.gov.

Because of the life-threatening hazard posed by Simplicity 

conversion bassinets to infants, we urge you to share 

this warning with family, friends, day care centers, and 

consignment shops to help ensure that no child is placed to 

sleep in any of the recalled bassinets. ■

With autumn upon us and Halloween just around the corner, it’s a good 

time to review some basic safety tips for safe trick-or-treating. Compiled by 

the Centers for Disease Control and Prevention, the following list is full of 

good advice to help keep your family safe during this fun time of year. 

 Swords, knives, and other similar costume accessories should be short, soft, and flexible.

avoid trick-or-treating alone. Walk in groups or with a trusted adult.

 fasten reflective tape to costumes and bags to help drivers see you.

 examine all treats for choking hazards and tampering before eating them. Limit the 

             amount of treats you eat.

  

hold a flashlight while trick-or-treating to help you see and to help others see you.

always test make-up in a small area first. Remove it before bedtime to prevent skin and 

              eye irritation.

 look both ways before crossing the street. Use established crosswalks whenever 

             possible.

 lower your risk for serious eye injury by not wearing decorative contact lenses.

 only walk on sidewalks or on the far edge of the road facing traffic to stay safe.

wear well-fitting masks, costumes, and shoes to avoid blocked vision, trips, and falls.

 eat only factory-wrapped treats. Avoid eating homemade treats unless you know the 

               cook well.

 enter homes only if you’re with a trusted adult. Otherwise, stay outside.

 never walk near lit candles or luminaries. Be sure to wear flame-resistant costumes. ■

Pharmaceutical giants Merck and Schering-Plough, partners 

on two popular cholesterol-lowering drugs - Vytorin and 

Zetia - recently agreed to pay $41.5 million to settle a number 

of class-action lawsuits over the drugs. The companies did 

not acknowledge any wrongdoing or liability as part of the 

settlement.

The lawsuits claimed the drug makers purposely delayed 

unfavorable study results about the two blockbuster drugs, 

and also questioned both the effectiveness and safety of the 

drugs.

In January 2008, the companies released a study which 

showed that Vytorin and Zetia were not any more effective 

than older, less-expensive cholesterol treatments. In fact, the 

study showed that Vytorin, which combines Zocor and Zetia, 

and costs around $100 a month, was perhaps worse than 

using Zocor alone. Zocor is a generic and sells for around one 

third the cost of Vytorin. The study also cast doubt on wheth-

er Zetia had much effect on cholesterol levels. Subsequent 

data have also raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually com-

pleted in 2006, leading to strong criticism for Merck and 

Schering-Plough for the two-year delay in releasing it. The 

companies actually didn’t release the study until Congress 

began investigating the delay. According to the Wall Street 

Journal, the companies still face federal investigations as 

well as lawsuits alleging securities law violations because of 

the amount of time it took them to release the ENHANCE 

results.

Since the study results became public, sales of both drugs 

have dropped steadily from their combined $5.2 billion rev-

enue in 2007. ■

After more than a decade of requiring its customers to utilize 

arbitration to settle disputes, Bank of America has dropped 

the controversial policy. The change will enable consumers 

to go to court to resolve disagreements over credit-card 

charges, loans, and bank accounts. Bank of America is the 

first major bank to move away from mandatory arbitration in 

its consumer-related businesses.

Critics of the practice have long argued that banks receive 

an unfair advantage in arbitration proceedings, and that 

they often fail to adequately notify their customers of the 

requirement.

The change does not cover all of Bank of America’s business-

es, though, as it plans to continue using mandatory arbitration 

for security-related disputes and for its wealthiest clients.

At this time, it’s unclear whether other big banks or credit-

card issuers such as Citigroup or Chase will follow Bank of 

America’s lead. ■

Pharmaceutical giants Merck and Schering-Plough, partners on 

two popular cholesterol-lowering drugs - Vytorin and Zetia - 

recently agreed to pay $41.5 million to settle a number of class-

action lawsuits over the drugs.  The companies did not acknowl-

edge any wrongdoing or liability as part of the settlement.

The lawsuits claimed the drug makers purposely delayed unfa-

vorable study results about the two blockbuster drugs, and also 

questioned both the effectiveness and safety of the drugs.

In January 2008, the companies released a study which showed 

that Vytorin and Zetia were not any more effective than older, 

less-expensive cholesterol treatments.  In fact, the study showed 

that Vytorin, which combines Zocor and Zetia, and costs 

around $100 a month, was perhaps worse than using Zocor 

alone.  Zocor is a generic and sells for around one third the cost 

of Vytorin.  The study also cast doubt on whether Zetia had 

much effect on cholesterol levels.  Subsequent data have also 

raised questions about the safety of the drugs.

The original study, called ENHANCE, was actually completed 

in 2006, leading to strong criticism for Merck and Schering-

Plough for the two-year delay in releasing it.  The companies 

actually didn’t release the study until Congress began inves-

tigating the delay.  According to the Wall Street Journal, the 

companies still face federal investigations as well as lawsuits 

alleging securities law violations because of the amount of time 

it took them to release the ENHANCE results.

Since the study results became public, sales of both drugs have 

dropped steadily from their combined $5.2 billion revenue in 

2007. ■
What is the difference between a verdict and a settlement?

A verdict is a decision made by a jury.  It is usually either “judgment for the plaintiff in the amount of $_ _” or 

“judgment for the defendant”.

A settlement is a voluntary agreement between the injured party and (usually) the insurance company for the 

defendant to resolve the case (end the case/dismiss the case) in return for a lump sum payment of a certain amount 

of money.

Many different factors determine whether to take a case to trial or to pursue a settlement. You should consult with 

and rely on an experienced attorney to determine the best course of action in your particular case. ■
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Piercy and Jason recently went on a deep-sea fishing trip off the Eastern 

Coast of Florida, and Piercy helped “chum” the waters.  The first few hours 

of the trip started out fun, but eventually the incessant rocking of the boat, 

pounding sun, and overall lack of “sea-legs” took a toll on Piercy.  After 

finally landing a 30 pound grouper, Piercy lurched over the side of the boat 

and “fed the fish”.  As Piercy put it, “not one of my proudest moments”.  

Jason was laughing so hard that he couldn’t even speak for five minutes.  ■

PIERCy CATChES A BIg OnE,   

ThEn gETS SICK!
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