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VERY IMPORTANT MARKETING TEACHING POINT!

It doesn’t matter what you say about you, it only matters what others say about you.

It is a fact, in this world we live in, that we, consumers (or citizens), just don’t believe much of what we are told by companies, professionals, or our
government leaders — and with good reason. But we still believe in the third party recommendations by our colleagues, friends, and neighbors.
That is why “word of mouth” referrals are still the NUMBER ONE source of quality patients for most practices. And that is why gathering good
testimonials about you and your practice AND THEN USING THEM can be such a powerful source of new patients. These can be video testimoni-
als or written. Often, it is easy to videotape people and then transcribe their words and then you can use the testimonial in both formats. Always
check with your local legal counsel about the use of testimonials and any restrictions or limitations you may have because it varies greatly from
state to state. And always get signed releases from your patients giving you full permission to use their image and name and testimonial and have
this approved by your attorney too.

ASK WHEN THEY SAY THANK YOU

The best time to ask someone for a testimonial is when they say “thank you”. And if you truly believe that the people who walk through your doors
are served as well as they are anywhere else if not, in your opinion, even better, then you should actively seek out with confidence and pride those
great words that your patients say to you when they say thank you.

What are your colleagues saying about Top Practices?

In the May 30th edition of Barry Block’s excellent e-newsletter PM News, a question was asked by Stephen Pirotta, DPM of Bentonville, AR. Here
itis:

Query: Rem Jacksons Top Practices

I was wondering if many people out there have had experience with Rem Jackson’s “Top Practices” seminar or his group in general. Has it

been helpful and worthwhile?
Stephen Pirotta, DPM, Bentonville, AR

What followed were several days of testimonials from Top Practices members from all over the country. In fact, Barry had to post this message on
June 2nd in PM News:

Editor’s note: We have received many positive letters about Rem Jackson’s Top Practices. Since they all say substan-
tially the same things as previously published letters, we have closed this topic.

Hey Barry Slow Down There!

I almost always agree with Barry’s editorial decisions (he is a real pro) but in this case [ would've been
happy with a couple more weeks of these kinds of comments. ©

Top Practices
1002 Lititz Pk., #191
Lititz, PA 17543
717.626.2025 ph
717.625.0552 fx

Dear Reader, If you have ever wondered whether you should investigate Top Practices more closely,
or if you've ever wondered if there really could be a resource for podiatrists that helped them grow
their practices in double digits and get their nights and weekends back, then instead of me telling
you about it, here, in their own words are your fellow podiatrists.

Please Turn to Page Two info@TopPractices.com

www.TopPractices.com
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\ N\ ACHIEVING PROFESSIONAL GROWTH

1002 Lititz Pk., #191 e Lititz, PA 17543
717.626.2025 ph ¢ 717.625.0552 fx
info@TopPractices.com

www. TopPractices.com

Road to
Double Digit
Growth

SEE

ouncing: The 5th Annual Top Practices
darketing and Management Summit —

.l/* i
e Peffent AGlmeiEs
SeminA o l@loplBiactices

Conference Highlights:

v How to Launch a Heel Pain Center in your practice and dominate
your local market

v How to be number one in your market on the internet and stay
there

v How to change your marketing expenditures from expenses to
highly profitable investments

September 16, 17, & 18
Las Vegas, NV

Go to www.TopPractices.com
to see the full
conference proceedlngs and weekends back for good)

v How to turn your staff into a motivated, supportive team —
permanently

¢’ How to turn your practice into a referral engine that never slows
down

v How to make sure you can handle the growth and reduce or
eliminate the stress of running your practice (i.e. get your nights



